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This is the first full-length monograph devoted to the study of the
talk between physicians and patients in a medical interview.
Methods are developed to describe, analyze and interpret the
discourse. Additionally, a ctitique and review of previous research
in this area is included.
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The dialectics of discourse. - Research Portal | Lancaster

Mishler, for example, has argued that doctors and patients talk to
each other with different voices. 1 The voice of medicine is
characterised by medical terminology, objective descriptions of
physical symptoms, and the classification of these within a
reductionist biomedical model. 1 The voice of patients, on the
other hand, is characterised by non-technical discourse about the
subjective experience of illness within the context of social
relationships and the patient's everyday world.
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medical interviews. Norwood, N.J.: Ablex, 1984. Pp. xii + 211. -
Volume 18 Issue 1 - Robert M. Arnold
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