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2.1 Software Engineering - A Layered Technology Software
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activities, technical methods, and use of tools to develop
software products. Software is engineered by applying three
distinct phases (definition, development, and support). Students
need to understand that maintenance involves more
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software will perform in a manner that satisfies users. The
ScenarioTesting pattern describes a technique for exercising the
software from the user’s point of view. A failure at this level
indicates that the software has failed to meet a user visible
requirement. [Kan01]!
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the University of Bridgeport and a PhD from the University of
Connecticut.
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